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Dear Chief Executive,

PATIENT ENVIRONMENT ACTION TEAM ASSESSMENTS 2009

We are now able to confirm the PEAT results 2009 for environment, food and privacy
and dignity for each hospital within your Trust. Note that we do not intend to send copies
of your PEAT assessment as you already hold this information locally.

_ _ Environment | Food | "M%
i Site Name Bee T L hignty
King George Hospital Good Acceptable | Acceptable
Queen's Hospital Good Excellent Good

The date for national publication of the individual PEAT scores has not yet been
confirmed. As in previous years, the results for individual sites will be published on
www.npsa.nhs.uk .

If you have any queries regarding the factual accuracy of your PEAT results, please
send these by e-mail to gemma.ramsay@ic.nhs.uk. Queries should identify the Trust,
hospital(s) affected and the nature of the enquiry.

Once again — my thanks to you all (and your staff and colleagues) for again making the
PEAT programme a continued success.

A review of PEAT will begin in May 2009 and the named PEAT contacts for your trust
will be invited to contribute. | will write to you again with details of any changes to be
made to the process for 2010.

Yours faithfully
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Dr Kevin Cleary
Medical Director
NPSA





