Guide to Information

For each source of information listed we will state how it can be accessed, whether via the Trust or an external website (W) or as a paper copy/via email (P/E). 

Charges

The hyperlinks within this Guide can be used to access documents and websites free of charge. Although any charges made for the Internet Service Provider and personal printing costs will need to be met by the individual.

Where sources of information are marked P/E, they will be emailed free of charge. Where possible paper copies of documents will be provided free of charge, although where a cost is involved in producing and sending the information there may be a charge for disbursements incurred such as photocopying, postage and packaging. However, individuals will be notified of this charge, to ensure they still want to continue.

In the interests of transparency and openness, as documents currently available in paper/email format are placed on the Trust website, we will update this Guide to provide the appropriate hyperlink. 

Who we are and what we do:

	Department of Health
	www.dh.gov.uk
	W

	National NHS
	www.nhs.uk
	W

	Strategic Health Authority
	www.london.nhs.uk
	W

	Trust
	www.bhrhospitals.nhs.uk
	W

	About BHR
	www.bhrhospitals.nhs.uk/aboutus/profile.php

	W

	Our Visions, aims and values
	http://www.bhrhospitals.nhs.uk/aboutus/vision2.php

	W

	Corporate objectives, service improvement, strategy and Leadership
	http://www.bhrhospitals.nhs.uk/aboutus/pdfs/corporateobjectives.pdf

	W

	Trust Board
	http://www.bhrhospitals.nhs.uk/aboutus/tb1.php

	W

	Who’s Who
	http://www.bhrhospitals.nhs.uk/aboutus/who1.php

	W

	Annual Report
	http://www.bhrhospitals.nhs.uk/aboutus/pdfs/ar2009.pdf
	W

	NHS Barking & Dagenham
	www.bdpct.nhs.uk
	W

	NHS Havering 
	www.haveringpct.nhs.uk
	W

	NHS Redbridge
	http://www.redbridge.nhs.uk/

	W

	PFI Partners
	http://www.bhrhospitals.nhs.uk/ournews/news2006item.php?id=98
	

	Joint Cancer Centre
	http://www.bhrhospitals.nhs.uk/cancerservices/cs1.php

	W

	Our Services
	http://www.bhrhospitals.nhs.uk/visitingus/servicesa.php
	W

	Patient Handbook


	http://www.bhrhospitals.nhs.uk/visitingus/pdfs/patienthandbook.pdf
	W

	Ward Information
	http://www.bhrhospitals.nhs.uk/visitingus/kgh3.php
http://www.bhrhospitals.nhs.uk/visitingus/newhos3.php
	W

	Spiritual & Pastoral Care
	http://www.bhrhospitals.nhs.uk/visitingus/spirit1.php

	W

	PALS
	http://www.bhrhospitals.nhs.uk/contactus/pals.php

	W

	Complaints
	http://www.bhrhospitals.nhs.uk/contactus/complaints1.php

	W


What we spend and how we spend it:

	Our Finances
	http://www.bhrhospitals.nhs.uk/aboutus/pdfs/charityaccounts6.pdf
	W

	Annual Report
	http://www.bhrhospitals.nhs.uk/aboutus/pdfs/ar2009.pdf
	W

	Trust Board minutes
	http://www.bhrhospitals.nhs.uk/aboutus/tb2.php

	W

	Trust Board papers
	http://www.bhrhospitals.nhs.uk/aboutus/tb4.php

	W

	Use of resources
	http://www.bhrhospitals.nhs.uk/aboutus/pdfs/resourcesactionplan.xls

	W

	Annual audit letter
	http://www.bhrhospitals.nhs.uk/aboutus/aal.php

	W

	Governance manual
	
	P/E

	Standing orders, reservation & delegation of powers and standing financial instructions
	
	P/E

	Purchasing & Supply Agency
	www.pasa.ns.uk
	W

	Official Journal of the European Union
	www.ojeu.eu

	W


What are our priorities and how are we doing:

	Annual Report
	http://www.bhrhospitals.nhs.uk/aboutus/pdfs/ar2009.pdf
	W



	Annual Business plan
	http://www.bhrhospitals.nhs.uk/aboutus/pdfs/annualplan.pdf

	P/E



	Our Visions, aims and values
	http://www.bhrhospitals.nhs.uk/aboutus/vision2.php

	W

	Corporate objectives, service improvement, strategy and Leadership
	http://www.bhrhospitals.nhs.uk/aboutus/pdfs/corporateobjectives.pdf

	W

	Clinical Governance annual report
	http://www.bhrhospitals.nhs.uk/aboutus/pdfs/clingovannualreport3.pdf

	W

	Survey of patients
	http://caredirectory.cqc.org.uk/caredirectory/searchthecaredirectory.cfm?cit_id=RF4&widCall1=customWidgets.content_view_1&element=

	W


How we make decisions:

	Trust Board minutes
	http://www.bhrhospitals.nhs.uk/aboutus/tb2.php

	W

	Trust Board papers
	http://www.bhrhospitals.nhs.uk/aboutus/tb4.php

	W

	Patient & Public Involvement strategy
	
	P/E


Our policies and procedures:

	Business Conduct Policy
	
	P/E

	HR policies
	http://www.bhrhospitals.nhs.uk/work/hr2.php

	W

	Equality & Diversity
	http://www.bhrhospitals.nhs.uk/work/equality.php

	W

	Vacancies
	http://www.jobs.nhs.uk/extsearch?client_id=120782&resonly=1

	W

	Confidentiality & Disclosure policy
	
	P/E

	Data Protection
	http://www.bhrhospitals.nhs.uk/visitingus/dataprotection2.php

	W

	Records/ Documentation Retention and Disposal Guidance 
	
	P/E

	IM&T Security Policy
	
	P/E

	Safety policy
	
	P/E

	PALS policy
	
	P/E

	PALS
	http://www.bhrhospitals.nhs.uk/contactus/pals.php

	W

	Complaints policy & procedure
	
	P/E

	Complaints
	http://www.bhrhospitals.nhs.uk/contactus/complaints1.php

	W

	Standing orders, reservation & delegation of powers and standing financial instructions
	
	P/E


List and registers:


	Disclosure log
	http://www.bhrhospitals.nhs.uk/aboutus/foi7.php

	W


The services we offer:

	Our Services
	http://www.bhrhospitals.nhs.uk/visitingus/servicesa.php

	W

	Maternity Services micro site
	http://www.bhrhospitals.nhs.uk/maternity/mat1.php

	W

	Infection Prevention micro site
	http://www.bhrhospitals.nhs.uk/visitingus/infectioncontrol1.php

	W

	Chronic Fatigue Syndrome micro site
	http://www.bhrhospitals.nhs.uk/cfs/cfs1.php

	W

	Neurosciences micro site
	http://www.bhrhospitals.nhs.uk/neuro/neuro.php

	W

	Renal Services micro site
	http://www.bhrhospitals.nhs.uk/renal/renal1.php

	W

	Anticoagulant & DVT Services micro site
	http://www.bhrhospitals.nhs.uk/anticoag/anticoag1.php

	W

	Cancer Services micro site
	http://www.bhrhospitals.nhs.uk/cancerservices/cs1.php

	W

	Sexual Health Services micro site
	http://www.bhrhospitals.nhs.uk/sexualhealth/sh1.php

	W

	Day Surgery Unit micro site
	http://www.bhrhospitals.nhs.uk/acu/acu1.php

	W

	Colposcopy micro site
	http://www.bhrhospitals.nhs.uk/colposcopy/col1.php

	

	Breast Screening micro site
	http://www.bhrbreastscreening.nhs.uk/

	

	Patient leaflet
	http://www.bhrhospitals.nhs.uk/visitingus/pdfs/patientinformation.pdf

	W

	Trust news
	http://www.bhrhospitals.nhs.uk/ournews/news2011.php

	W

	Hospital Life magazine
	http://www.bhrhospitals.nhs.uk/ournews/hospitallife.php

	W

	Access to medical records
	http://www.bhrhospitals.nhs.uk/visitingus/dataprotection2.php

	W

	PALS
	http://www.bhrhospitals.nhs.uk/contactus/pals.php

	W
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