Date Subject Specifics requested Summarised
received | area response
29/09/05 | Finance Structure of Department, | Copy of current
numbers of staff and structure chart
agencies used. provided, with
current staffing
figures and foremost
agency used.
01/11/05 | Catering Whether organic food Organic food is not
and fresh ingredients are | specifically used,
used in the production of | specifics for all
meals, if local producers | Hospitals provided
are used to supply food | regarding the
and if there is an production of meals,
awareness of the local producers are
Hospital Food Project. not specifically used,
and there is an
awareness of the
Hospital Food
Project.
15/11/05 | IM&T Types of hardware, Details provided.
software, services and
the expenses.
12/12/05 | Finance Details regarding the All information
progression of D Grade | provided.
staff nurses to E Grade
in the past 3 years.
The costs involved in
sending 4 senior
managers to India with
regard to recruitment of
Nurses.
The financial deficit as at
31st October 2005, the
cost of financial advisor
Finnamore and the value
for money of this
service.
02/02/06 | HR Telephone number and | Information for Chief
email address of Chief Executive provided,
Executive and previous | but as previous
Chairman. Chairman no longer
at the Trust, no
details to provide.
21/02/06 | Human Resources From April 2000 to The provision of the

current day, statistics

information would




Date Subject Specifics requested Summarised

received | area response
regarding numbers and | exceed compliance
cost to the NHS of limit.
doctors/hospital
consultants/staff
suspended formally or
informally.

22/02/06 | Transport List of taxi phone For all Hospitals,
locations, details of locations of taxi
existing contracts and phones provided.
administrator for Certain contract
contracts. details withheld due

to Section 43 of the
Act.

28/02/06 | Mortality Rates Mortality rates for King Details provided.
George Hospital by
Ward, for the year 2005.

03/03/06 | HR Job description and pay | The NHS Trust does
band of Information not employ an
Governance Officer. Information

Governance Officer,
and as such no
information to
provide.

08/03/06 | Finance The 2004/2005 spend Figures provided for
on agency nursing staff, | all categories
admin staff and other requested for
agency staff. 2004/2005 period.

13/03/06 | Information Technology | Details of Midrange Unix | As no Midrange Unix
Hardware utilised, Hardware is run,
current suppliers, cost of | there is no
contract, renewal date information to
and responsibility for provide.
contract.

16/03/06 | Patient Since 2000 to current Information only

Transport/Finance date the spend on available for financial
transporting patients and | year 2005/2006, the
staff in taxis, numbers of | provision of
journeys and policy information before
document. this point would

exceed compliance
limit. Journey
figures only available
from April 2003.
Some policy
documents exempt
due to Section 22 of
the Act.

17/03/06 | Estates Details of Legionellosis | Contact details




Date Subject Specifics requested Summarised

received | area response
and Asbestos risk provided, and all
management contact, specifics of
details of latest Legionellosis and
Legionellosis and Asbestos risk
Asbestos risk assessment
assessments. requested.

30/03/06 | A&E/Infection Policy on patient safety, | Safety Policy, Major

Control/Complaints A&E procedures Incident Plan, MRSA
pertaining to head Policy, and
injuries/seizures, major | procedures/guidance
Clinical Incident policy, pertaining to head
MRSA procedures, injuries/seizures
statistics regarding provided. Some
numbers of patients statistics withheld as
found with MRSA or provision of the
enterecoccus faecium in | information would
their blood. exceed compliance

limit.

03/04/06 | Appointments Number and cost of Information
missed appointments for | provided.
the years 2004/05 and
2005/06.

11/04/06 | Finance Annual salary of Chief Although, the annual
Executive, details of car | salary figure is
allowance and already publicly
make/model of car paid | available via the
for by car allowance. Trust’'s website,

details given.
Details of allowance
and car provided.

22/04/06 | Human Resources Criteria potential Although there is no
suppliers of recruitment | laid down Policy for
or research sources criteria, an
need to meet, and organisation with a
structure chart of Senior | NHS track record
Management Team. would be preferable.

Although structure
charts are not
available, a copy of
the information
readily available on
Trust website
provided.

26/04/06 | Arts Details of last 12 months | No funds have been
spend on works of art, spent on purchasing
and specifics of each art | art work in the last
work. twelve months.

27/04/06 | Radiology Number of scanners, All information




Date Subject Specifics requested Summarised

received | area response
usage and cost per provided.
scan.

05/05/06 | Finance Audited accounts for Details regarding
financial years 2004/05 | Auditors given and
and 2005/06, name of 2004/05 audited
Auditors, and fee paid accounts, 2005/06
for the service. audited accounts.

exempt due to
Section 22 —
information intended
for future publication.

17/05/06 | Waiting Times Questions of whether All questions fully
standards apply to answered
waiting times where an
individual’s ability to
work to support
themselves is impaired,
category status,
existence of legislation
to set criteria or eligibility
to have a confirmed
surgery date, copy of
advice given to Trust by
Department of Health for
prioritising patients
awaiting surgery, details
of appeal process for
patients and information
regarding chasing a
healthcare provider.

30/05/06 | Salaries/Gradings of Pre-Agenda for Change | Staff not employed

various posts

and post Agenda for
Change, gradings and
job descriptions for
Overseas Co-ordinator,
Data Analysts, Freedom
of Information Co-
ordinator Data Quality
Facilitator and
Information Governance
Manager

in all requested
roles, but details
given for remaining.

02/06/06

HR

Number of
Doctors/Consultants,
nurses and Allied Health
Professionals
suspended from work.

The Trust currently
has no cases.

07/06/06

Overseas/Paying
patients

Number of
Overseas/Paying

The provision of the
information would




Date Subject Specifics requested Summarised

received | area response
patients treated last exceed the
year, total cost, example | compliance limit.
of individual cost, types
of treatment given, the
largest single treatment
cost.

26/06/06 | Pharmacy The number of cases of | Statistics provided.
medicines gone missing | Preventive
in the Hospital, and its measures and
preventive actions. course of action,

detailed in Trust
Policy.

18/07/06 | Cancellation statistics Number of appointment | All data provided for
cancellations for the last | the last four years.
four years and the
reason why.

19/07/06 | Overseas/Paying Number and invoiced Information

patients amount for provided.
Overseas/paying
patients for the year
2005/06, and unpaid
amount.

24/07/06 | Estates Carbon emission Emission Trading
allocation and actual Scheme and
emissions, for Harold permits, cost and
Wood and King George | other information
Hospitals. provided.

26/07/06 | PAYE income tax and Detail of PAYE income The Trust always
National Insurance NI tax and National paid on the due date
arrears Insurance NI arrears, and has no arrears.

whether in the last 12
months the Trust has
failed to pay.

02/08/06 | Untoward incidents Recorded incidents for Information only
the last four years. available from

2004/05.

04/08/06 | Orthopaedics Whether products from | As bone allograph
Plus Orthopaedics (UK) | products were not
Limited were purchased | ordered from
between 1/1/02 and specified company,
31/12/05. there is no further

information to
provide.

04/08/06 | Finance Spend on All figures provided,
private/independent as requested.
Management

Consultants in 2004/05,
2005/06 and 2006/07 so




Date Subject Specifics requested Summarised

received | area response
far.

08/08/06 | Infection Control Number of positive Figures not stored
Clostridium Difficile tests | as far back as three
in last three years. years.

Number of deaths where | Figures provided for
Clostridium Difficile was | positive Clostridium
judged to be cause of Difficile for patients
death/contributing factor | 65 and over for
for each of the last three | 2004/05 and
years. 2005/06, and for all
age groups from
15/4/05.
Data regarding
deaths provided
from October 2005.

08/08/06 | Human Resources Number of sickness July 2006 data
days for the Pharmacy currently
Department at all unavailable.
hospitals per staff group, | Information not
and total numbers of broken down per job
staff for 01/09/04 to title as felt to closely
31/07/06. linked to personal

data, (Section 40),
but provided per
Hospital site for
timeframe.

09/08/06 | Overseas Paying Number of chargeable Figures provided, as

Patients overseas patients requested.
treated by the Trust
2005/2006, and
associated costs.
Number of chargeable
overseas patients who
gave birth in 2005/06,
and associated costs.

15/08/06 | Finance Last four financial years | Figures provided for
and 2006/07 to-date, 2002/03, 2003/04,
expenditure on 2004/05, 2005/06
Management and 01/04/06 —
Consultants, detailing 31/07/06. Title
spend on Turnabout, “Financial
Financial and IT Consultants” not
Consultants. listed as recorded

expenditure.

17/08/06 | Art Whether the Trust has The Trust has not

paid for Art items since
2004.

purchased,
commissioned or
acquired any




Date Subject Specifics requested Summarised

received | area response

artwork.

18/08/06 | Audiology For 2004/05 and One waiting list
2005/06, the average includes both
waiting times for digital patients requiring the
hearing aids to be fitted | fitting of a first
for patients requiring first | hearing aid, and re-
hearing aids and assessment. Figures
patients requiring re- provided for
assessment. Current 2004/05, 2005/06
waiting times for the and current waiting
fitting of the first hearing | times.
aids and re-assessment.

18/08/06 | A&E Population and area Applicant directed to
covered by the Trust the Trust website.
A&E service.

22/08/06 | Breast Cancer Statistics regarding the Information
number of patients with | provided.
breast cancer and
available treatments.

01/09/06 | Information Technology | ICT Business Plan, IT Requested
Plan/Strategy, Local documents not in
Delivery Plan, main IT existence. List of
Suppliers. suppliers provided.

05/09/06 | Chronic Pain Whether any patients The specified

are receiving IV
Procaine for the
treatment of Chronic
Pain.

treatment is not
used.

05/09/06

Clinical Governance

The number of Serious
Untoward Incidents
recorded from 01/09/05
to 31/09/06, and the
number resulting in
patient’s death.

All figures provided.

11/09/06 | Maternity For 2005 at each Statistics provided
Hospital, the number of | for Harold Wood and
births, requested home King George
births, actual home Hospitals for
births, average births per | 2005/06.
bed & average deliveries | Deliveries per
per midwife. midwife not recorded

per Hospital, NHS
Trustwide figure
provided.

Number of
requested home
births not recorded.

14/09/06 | HR Whether there was a There was no




Date Subject Specifics requested Summarised

received | area response
change of Chief change of Chief
Executive, and related Executive, and
details. therefore no further

details to provide.

21/09/06 | Supplies Whether the Trust has The Trust has not
imposed mandatory imposed mandatory
price reductions on any | price reductions on
of its suppliers in this any suppliers in the
financial year. last financial year.

21/09/06 | New Hospital Build The total cost of the All figures provided.
building and fitting of the
new Romford Hospital,
and cost per year and
term of contract.

23/09/06 | Information Technology | The IT Plan/Strategy Documents
consisting of future requested are not in
investments and existence, and
aims/objectives, and therefore cannot be
Business Plan/Corporate | provided.

Plan 2006.

27/09/06 | Medical equipment Requisition of Aquarius | Device is not used in
haemofiltration device NHS Trust.
supplied by Edwards
Lifesciences.

03/10/06 | Information Number of female Figures provided, no
patients aged 25-35 related deaths
admitted in 2004 with recorded.

Diabetic Ketoacidosis,
and number of related
deaths.

03/10/06 | Cosmetic Surgery Number of procedures Procedures are not
categorised as cosmetic | categorised as
carried out in the last ‘cosmetic”, and
twelve months. Further | therefore statistics
breakdown of specific are not held. To
procedures. ascertain the reason

for the surgery would
exceed the
compliance limit.

27/10/06 | Finance From 1 November 2005 | Figures provided for
until 31 October 2006 requested timeframe
totals paid for agency detailing agency
nurses and doctors, total | name and totals. To
hours worked and provide further
highest amount paid for | details would exceed
a single shift. compliance limit

01/11/06 | Nursing For last ten years, the Information not held

total number of

for several




Date Subject Specifics requested Summarised

received | area response
intravenous questions, or only
administrations in the available from
Trust each year, number | January 2001/2003.
of failed cannulations
each year, number Details of IV training
resulting in phlebititis, given.
number resulting in
extravasated or tissued
administrations, and
number of allergic or
hypersensitive reactions
Details regarding 1V
training and associated
costs.

08/11/06 | Finance The annual salary of the | Information
Chief Executive, Director | regarding 2006/07
of Finance and Director | unavailable until
of Human Resources for | April 2007, and
2004/05, 2005/06 and therefore exempt
2006/07. under Section 22.

Figures provided for
2004/05 and
2005/06.

14/11/06 | Infection Control Cases of Clostridium Information provided
Difficile treated in as far as held,
various Trust hospitals in | starting July 2003.
the last four years, the
treatment and control of
any outbreak.

15/11/06 | Bed Management From 01/11/05 to Situation described
31/10/06 the number of | as “red” not “black”
hours on black alert, and | alert. Information
percentage it represents | not held
of the total time period.

05/12/06 | ICT Details regarding the Information is not
ICT Department. provided, as the

Trust does not have
an ICT Department.

06/12/06 | Theatres Number of Operating Number of Theatres
Theatres. Number of for Trust provided.
occasions the Trust’s No Outbreak reports
Infection Control Team relating to Operating
has written Outbreak Theatres.

Reports relating to
Operating Theatres
since 01/04/05.
06/12/06 | HR Number of frozen posts | There have been no




Date
received

Subject
area

Specifics requested

Summarised
response

in the last five years, and
detail regarding Medical
and dental, nurses,
midwives, health visitors,
Qualified Allied Health
Professional and non-
medical staffs.

Numbers of voluntary
redundancy in the last
five years, specifically
for Medical and dental,
nurses, midwives, health
visitors, Qualified Allied
Health Professional and
non-medical staff.

Number of agency staff
shifts in the last five
years, specifically for
Medical and dental,
nurses, midwives, health
visitors, Qualified Allied
Health Professional and
non-medical staffs.

voluntary
redundancies in the
past 5 years.

The provision of the
information would
exceed the
compliance limit.

16/12/06

Medical equipment

Information regarding
the type of MRI
scanners in Queen’s
Hospital.

Details provided.

10/01/07

Radiotherapy

Questions about two-
way intercoms,
protection by in-viro
dosimetry checking,
percentage of
radiotherapy and
medical physics posts
filled and reporting to
ROSIS.

All information
provided.

11/01/07

Finance

Trust spend for
2005/2006 and
2006/2007 on Turnabout
Consultants, projected
spend on Turnabout
Consultants and total
saving to make in
2006/2007.

Figure provided for
2005/2006 and to-
date in 2006/2007.
All other information
provided.

18/01/07

Organ transplant & renal
Dialysis

Demographics of patient
s in renal dialysis and

The Trust does not
provide such




Date
received

Subject
area

Specifics requested

Summarised
response

organ transplant.

services and
therefore has no
information to
provide.

22/01/07

Queen’s Hospital

Number of complaints
about the lack of
staircase access to the
Wards.

Details provided.

22/02/07 | IM&T Request for structure Directorate is
chart. undergoing
consultation and
requested
information is not
available at the time
of request.
22/02/07 | Radiotherapy Recorded incidents, Details provided.
results, remedies and
prevention.
07/03/07 | Maternity From 1 January 2005 to | All data supplied.
present, number of
complaints relating to
maternity, clinical
incidents, times
maternity unit has closed
to admissions, number
of vacant and frozen
midwifery posts, and
reliance on agency staff.
15/03/07 | Sexual Health Policies, procedures, Trust policy,
guidance relating to the | BHIVA/BASHH

prescription of PEP and
related statistics.

guidelines and
information about
training provided.
Requested statistics
not held.

27/03/07

Palliative
Care/Neurological Care

Number of patients
discharged during
2005/2006 with listed
neurological and
palliative conditions,
delayed discharges and
average length of stay.
Number of beds
available and detailed
questions.

All information
provided but delayed
discharge
information not held.

03/04/07

Radiology

During 1 January 2006
to 31 March 2007 details
of non-medical use of

No information to
provide.




Date Subject Specifics requested Summarised

received | area response
CT & MRI scanners and
allocated details.

10/04/07 | Finance Spend on agency Figures provided for
nursing for financial 2004/2005,
years 2006/2007, 2005/2006 and
2005/2006 and 2006/2007.
2004/2005. For
2006/2007 highest cost | To provide further
for a single agency shift | details would exceed
and related details compliance limit.

17/04/07 | Infection Control Guidelines/policies Statistics only
regarding Clostridium available from July
Difficile, number of 2003.
cases for last five years,
questions related to
isolation and death
rates.

25/04/07 | Laundry Number of pieces All information
washed per year, current | provided, but price
supplier of linen services | information withheld
and prices for laundry due to Section 43
services. Commercial

interests.

04/05/07 | Works/Maintenance Details of staff who hold | Responses provided

‘approved contractor’
list, building work budget
and overview of work.

for King George
Hospital, some
information withheld
regarding Queen’s
Hospital as
maintenance
responsibility of
private company.

08/05/07 | Maternity For financial years Information not
2003/2004, 2004/2005, | available before
2005/2006,2006/2007 2005/2006.
and 2007/2008 to-date, | Requested home
number of home births, | births not recorded,
requested home births, due to move to
average number of Queen’s Hospital
births per hospital per unable to estimate
bed, per year and average number of
average number of births per hospital
deliveries in each per year.
hospital per midwife per
year.

08/05/07 | Translation Services For each financial year | As the NHS Trust

since 2000/2001, the
amount spent on

does not have a
Translating and




Date Subject Specifics requested Summarised

received | area response
translating & interpreting | Interpreting Services
costs, overall budget for | Department, there
each financial year, are no posts to
languages used, number | detail.
of posts created, detail
about existing posts and | Figures are only
financial position this available from
year. 2003/04 to current

financial year, as
previous figures are
in a format not easily
extractable, and
would therefore
exceed the
compliance limit to
provide.

Budget figures for
2007/08 provided.
Due to Section 22,
details about he
existing financial
position are
exempted.

11/05/07 | Security For each month since Date only available
May 1997 the number of | since January 2005,
reported assaults, types | for number and type
and prosecutions of assaults. No data

recorded regarding
the number of
prosecutions.

18/05/07 | Catering Whether fast food Fast food outlets are
outlets such as Burger not on the Trust
King, McDonalds and premises, as such
Kentucky Fried Chicken | no details to provide.
are on the premises.

Related revenue
generated.

24/05/07 | Finance In 2006/07 total income | No agreements are
from allowing Legal firms | in place, therefore
to place adverts on the there is no
Trust premises, contract | information to
details, and current provide.
position.

07/06/07 | Wheelchair services Details of numbers of Information
disabled children under | provided.

the age of 18 in the PCT




Date Subject Specifics requested Summarised

received | area response
provided with a powered
indoor/outdoor
wheelchair, the waiting
time and the expenses
for the last 3 years.

11/07/07 | Patient survey Framework/strategy for | Information
measuring patient regarding the
experience. National Inpatient

Survey is already
available in the
public domain.

23/10/07 | Artwork Number of artworks in All questions
oil, and details of other answered
media used.

31/10/07 | Legal Total compensation All questions
payout for 2006/07 answered, link
financial year’ types of provided to NHSLA
medical claims, website.
proportion of these
claims from each
Hospital.

08/11/07 | Finance Full set of annual Applicant directed
accounts for 2006/07. via link to Trust

website.

13/11/07 | Estates Full details of all lettings | The NHS Trust has
to mobile no lettings to mobile
telecommunications telecommunications
operators. operators.

14/11/07 | Nursing Washing facilities and All questions
toilet facilities in wards, answered
list of wards that are Trust website given
missed sex or single for access to
sex, breaches of single | information about
sex accommodation wards.
procedures, number of
complaints in Trust for
2006/07 regarding
accommodation of
patients.

22/11/07 | Balanced Scorecard Whether the Trust uses | Question answered.
a Balanced Scorecard
as a Management Tool.

27/11/07 | Maternity Number of maternal All questions
deaths, area in which answered.
deaths occurred, the
causes of the deaths.

29/11/07 | Infection Control Number of positive blood | Details only held for




Date Subject Specifics requested Summarised
received | area response
cultures for 2005/06 and
Acinetobacter, 2006/07.
Pseudomonas,
Klebsiella and
Vre/enterococcus for
past ten years.
04/12/07 | Communications Full details of number of | All questions

PR/Communications
employees,
PR/Communications
budget in financial year
2006/07, overall budget
for financial year
2006/07.

answered.

07/12/07

HR/Childcare

Is a Childcare Scheme
provided by the Trust?
Current provider of
childcare scheme? Cost
of scheme? Service
charge of scheme?
Performance of
scheme?

Childcare Scheme in
existence, all related
questions answered.

14/12/07

Overseas Patients

For 2005/06 and
2006/07, the number of
unpaid bills owed from
foreign nationality
patients, the proportion
relating to
maternity/obstetrics
care, and the single,
biggest outstanding bill
for above, including the
nationality of the patient.

Figures provided for
two financial years.
Details of single,
largest bill given, but
nationality withheld
due to Section 40
personal data.

14/12/07

Translation/Interpreting
Services

In 2006/07, the budget
for the translation and
interpreting services,
and details for 2007/08.

All information
provided

18/12/07

IT

Number of Smartcards
in Trust, Number of
Smartcards issued since
1 January 2007.
Number of Smartcards
reported lost or stolen.
Trusts disciplinary policy
regarding lost/stolen
Smartcards.

All questions
answered.

20/12/07

HR

Pay Band for Hotels
Service Managers, Job

As BHR Trust does
not employ a Hotels




Date
received

Subject
area

Specifics requested

Summarised
response

Description and Person
Specification for the
post.

Service Manager,
the questions
concerned are not
applicable.

12/12/07

Finance

Details of staff
overpayment for years
2003/04, 2004/05,
2005/06, 2006/07 and
2007/08 to date.

All questions
answered.

14/01/08

Human Resources

From April 2005-
December 2007, number
of employees eligible to
have their maternity pay
recovered, and number
of times the Trust
recovered the maternity

pay.

For 2004/05, 2005/06
and 2006/07,
percentage of sick leave
for Staffing groups.
spend on overtime to
cover sickness and
estimated cost of
sickness leave.

Information exempt
from disclosure due
to exceeding cost
compliance limit.

16/01/08

Cancer Services

With regard to two-week
wait from urgent GP
referral to first hospital
assessment, 31 day
target from
diagnosis//decision to
treat, until 1st treatment
and 62 day standard
from urgent GP referral
to 1st treatment, the cost
in terms of staff hours
and financially.

All information given.

23/01/08

Infection Control

From 2004-2007, the
number of death
certificates with MRSA,
C.Diff and GRE as main
reason for death,
separated by primary
cause of death, and
contributory factor.

Infection rates for MRSA

Information not held
regarding deaths
from GRE, data only
available from 2007
and 2006 and 2007
respectively for
deaths from MRSA
& C.Diff.

Requested infection




Date Subject Specifics requested Summarised
received | area response
and C.Diff. from June rates given.
2007 to January 2008
per month.
29/01/08 | Ward Information For 2001/02, 2005/06 All information given.
and current, number of
wards, number
considered mixed sex
wards and number
considered single sex
wards.
07/02/08 | Various Hospital Reports | 2006/07 Annual Report, | Directed to PCTs
Clinical Governance and Trust website,
Report, Foundation otherwise all
Trust Document and information supplied
prescribing formulary.
13/02/08 | Data Protection /FOI Copies of Data All Information
Protection and FOI provided
policies.
13/02/08 | Infection Control Whether patients are All questions

routinely screened for
MRSA and C Diff, the
Trust policy for dealing
with patients infected
with MRSA and C Diff,
which wards/units are
deemed low, moderate
or high risk in relation to
Healthcare Associated
Infections, details of
antibiotic policy or
guidelines whether
training is provided for
staff on antibiotic use in
the Trust, and other
measures to prevent and
deal with infection
outbreaks, whether
follow up or

answered in detail,
although data not
held for five years.




Date
received

Subject
area

Specifics requested

Summarised
response

investigations are made
for deaths associated
with Healthcare
Associated Infections,
number of cases of
MRSA and Clostridium
difficile found in staff in
each of last 5 years,
whether staff are
routinely screened for
MRSA and Clostridium
Difficile, whether there
are dedicated isolation
wards for patients in the
event of an outbreak of
MRSA or C. Diff, details
of times Wards have
closed in last 5 years
due to outbreaks of
Healthcare Associated
infections, list of
Healthcare Associated
infections which are
covered by a voluntary
reporting scheme,
number of these
infections and deaths
from each in the last five
years.

13/02/08

Maternity

For 2007, the date/time,
number of hours and
reason why maternity
units were closed to new
admissions.

The Maternity Units,
have not closed, as
such no information
to provide.

21/02/08

Stolen/lost items

For 2005/06, 2006/07
and so far in 2007/08
details of items
disappeared, including
estimated value.

Details not held on
estimated value, but
all other information
provided.

25/02/08

IM&T

IM&T Strategy, ICT
Structure, and IM&T
Business Plan.

Information not held
on strategies,
withheld due to
Section 22 —
information intended
for future publication
for Business Plan,
structure given.

11/03/08

P.F.l.

Contractual

Withheld due to




Date Subject Specifics requested Summarised
received | area response
documentation including | Section 43 —
financial model. Commercial
Interests.
19/03/08 | Bariatric Information Costs of specific All requested

equipment, bought for
morbidly obese patients’
for 2005/06 and
2006/07.

information given.

27/03/08

Choose and Book
system

Percentage of GP
referrals currently made
using “Choose and
Book”, details of paper
referrals, and services
available through
“Choose and Book”.

Full Information
given.

28/03/08 | Radiology Number of Porters Questions fully
dedicated to Radiology | answered.
Services per day and
number of wheelchair
moves per day by
radiology porters.

04/04/08 | Delayed Discharges In 2006/07 and 2007/08 | Information only
the number of bed days | available from 2003,
lost due to ‘bed blocking’ | all questions
and the longest answered.
continual stretch of days
that have been lost by
one patient since 1/4/02.

16/04/08 | ICT Details of various Staff not employed
|.T.staff in all requested

posts, but details
given as appropriate.

21/04/08 | SUI's Number of significant No such recorded
event audits that have incidents, therefore
been recorded in the no information to
past 5 years where a provide.
death was incorrectly
diagnosed.

23/04/08 | Data Protection Number of instances For 2007, none

recorded in the past year
where patients
records/details/files have
gone missing,
associated records,
number of patients
involved, and number
recovered.

recorded.

24/04/08

Deep Vein Thrombosis

From April 2007-March

All Information




Date
received

Subject
area

Specifics requested

Summarised
response

(DVT)

2008 number of
inpatients with DVT and
number who died.

Awareness of C.M.O.’s
recommendations and
N.l.C.E.’s guidelines.

provided.

06/05/08

18 week target

Whether additional
administrative personnel
have been employed as
a result of the 18 week
target, details of
contracts and banding.

All questions
answered
completely.

07/05/08

Infection Control

Instances of Steno
(Stenotrophomonas
maltophilias) infections
in King George Hospital
over each of the last
three years, and number
of deaths attributed fully
or in part to this
infection.

All questions
answered

07/05/08

Trust Information

Number of staff in the
Trust, structure of the
Trust, Chief Executive
contact details, Head of
ICT contact details and
Head of Estates contact
details.

Directed to website,
aside from Head of
Estates, requested

details given.

14/05/08 | HR In last five years, Information only
number of illegal recorded for 2007/8,
immigrants discovered details given.
working at King George
Hospital, positions and
salaries.

14/05/08 | Staff Bonuses Whether bonuses have | No bonuses paid to

been paid to staff in
connection with
performance against the
18 week referral to
treatment waiting time
target, the four hour
accident and emergency
waiting time target, and
the cancer target that all
patients should be
treated within 31 days of
the decision to treat,

staff for any of the
targets stated, no
further information to
provide.




Date Subject Specifics requested Summarised

received | area response

22/05/08 | Radiotherapy In 2007/08 number of All questions
patients given answered.

radiotherapy treatment
for cancer, average
waiting time, number of
linear accelerators
(linacs), age of each one
and number of
radiotherapy fractions of
treatment delivered by
each linear accelerator
(linac).




